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ADA Compliant Bus Stop Shelters 
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General ADA Compliance  

The ADA Standards issued by the Department of Transportation (DOT) apply to facilities used by state and local governments to provide 
designated public transportation services, including bus stops and stations, and rail stations.  Both the DOT and DOJ standards are based on 
the Board’s ADA Accessibility Guidelines which can be found in full at https://www.access-board.gov/guidelines-and-standards/transportation/

facilities/about-the-ada-standards-for-transportation-facilities/ada-standards-for-transportation-facilities-single-file#a218.   

810.3 Bus Shelters.  Bus shelters shall provide a minimum clear floor or ground space complying with 305 entirely within the shelter.  Bus 
shelters shall be connected by an accessible route complying with 402 to a boarding and alighting area complying with 810.2.  Below are 

highlights of the most relevant ADA requirements to Bus Stop Shelters and their common accessories.  

Benches 

903.3 Size.  Benches shall have seats that are 42 inches long minimum, 

20 inches deep minimum and 24 inches deep maximum. 

903.4 Back Support.  Back support shall be 42 inches long minimum and 

shall extend from a point 2 inches maximum above the seat surface to a 

point 18 inches minimum above the seat surface.  Back support shall be 

2½ inches maximum from the rear edge of the seat measured horizontally 
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